
Replacement Instructions 
Quick Change Filters - CQC1, CQC1-KDF

Step one
Turn the water off at the red tap valve.  

Step two
Turn on the cold water tap (faucet) to relieve pressure and remove any 
excess water from the line.

Step three
Turn the cartridge to the left and remove downwards.

Step four
Turn off the cold water tap (faucet).

Step five
Insert the new cartridge & turn to the right to lock – Please note the 
cartridge can only be fitted one way.

Step six
Once secure, turn the water back on at the red tap valve.

Step seven
Turn on the cold water tap (faucet) to release the water.

Step eight
Check for any leaks

Step nine
Water may run cloudy for a while, but will clear.

Please ensure you have read 
the instructions and that no 
parts are missing prior to 
installation.
Please note
We recommend turning your 
purifier off while on holiday 
or away from home for long 
periods of time.

The approximate life of your 
filter is one year and will 
vary depending on several 
factors, i.e. manufacturers 
recommendation, amount 
of water being used through 
the filter, turbid water supply, 
amount of sediment in the 
water etc. If the flow through 
the filter decreases or water 
taste deteriorates it may be 
time to replace the filter. 

How do you know when it’s 
time to replace your cartridge?
We place your name in our 
records; this allows us to 
remember when you received 
your new cartridge. We will 
then remind you when it is 
time to replace it.

For support please phone 
our technical support team 
on  0800 787 342


